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Highland Fencing & Barrier Contractors

Quality Policy

HFBC is a specialist supplier and installer of vehicle restraint systems, fencing, security fencing and

the likes, in accordance with the Client specifications, particularly:

o To Supply and erect safety barrier compliant to:
- Specification for Highway Works to Highway Construction Details (HCD)
- UKAS National Highways Sector Scheme 10B
- Any other specification implemented by the Client
e To Supply and erect parapets for road restraint systems compliant to:
- Specification for Highway Works to Highway Construction Details (HCD)
- UKAS National Highways Sector Scheme 10B
- Any other specification implemented by the Client
e To Supply and erect fencing compliant to:
- British Standard BS1722: Fences
- Any other specification implemented
- And where required
= Specification for Highway Works to Highway Construction Details
(HCD)
» UKAS National Highways Sector Scheme 2A

The company has developed its expertise since its establishment and its aim is to achieve a high

standard of construction and services to its customers.

It is the policy of the company HFBC to provide the customer with goods and services to the agreed

requirement in accordance with the details and price.

The Directors, Management and staff are responsible for Quality Control through the Quality
Management System seeking improvement by constant review, with suppliers and subcontractors
being encouraged to cooperate. The company is committed to achieving customer satisfaction by the

use of quality procedures, which will be operated to meet or exceed the requirement of ISO 9001.
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